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FAQs

Renfrew Hydro’s
Cost of Service Rate Application
Bringing electricity to your door

Why is Renfrew Hydro applying for a rate increase?
Keeping costs down is a concern we all share. At Renfrew Hydro, our job is to ensure that we deliver
electricity to your door 24/7—safe, reliable service at the least possible cost. Renfrew Hydro keeps
approximately 20% of your hydro bill payment to operate the local system; the rest goes to others
involved in the electricity system.
Renfrew Hydro has worked hard to keep the costs it can control as low as possible without affecting
safety and reliability. We have extended the life of our distribution system within the Town of
Renfrew—the 80 circuit km of wires, 1750 poles, 325 Bell/RH poles, 645 pole-mounted transformers,
and five major substations using inspections, scheduled and preventative maintenance and repairs. That
has meant lower delivery costs for Renfrew Hydro customers.
Renfrew Hydro needs to make some timely upgrades and replacements to continue to serve you in a
responsible way—investments that will provide value now and in the future. That is why we are asking
the Ontario Energy Board (OEB) to increase the amount we need to charge to deliver electricity to your
door.
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How will the rate increase affect my hydro bill?
Renfrew Hydro will be asking the OEB to increase the amount it charges to deliver electricity to homes
and businesses in Renfrew. If approved, the typical residential customer’s bill based on 750Kwh would
increase overall by $3.77 each month or 2.93% (residential customer using 750kWh) beginning January
1, 2017. If approved, other customers, including businesses, would see increases ranging from 35 cents
to $6.50 each month.
New Renfrew Hydro rates will be based on a five-year plan.


The OEB will decide the rate for 2017 based on a rigorous review of Renfrew Hydro’s planned
projects and programs to operate, maintain and upgrade a safe and reliable distribution system
within the Town of Renfrew, and Renfrew Hydro’s plans for five subsequent years.
 Rate changes for 2018 through 2021, based on planned expenditures and revenue
requirements, are determined using a formula tied to inflation, and incentives intended to
promote efficiency.
Proposed impacts on classes:







Residential 286kWh
Residential 750kWh
Commercial, Industrial and Institutional
o General Service <50 (small business)
o General Service >50
Unmetered scatter load (USL)
Street Lighting*

8.47%
2.93%*

$4.96
$3.77

1.94%
-0.4%
1.12%

$6.50
$.35
$3.36
-$426.12

-5.12%

*The Ontario Energy Board reduced the costing formula

Other increases to your hydro bill may occur as a result of the Ontario Energy Board’s review of rates in
May and October, or other rate increases sought by Hydro One, regulators, and generators.

Why is Renfrew Hydro applying for an increase now?
The cost of service application is mandatory and utilities usually apply for a full review of rates every five
years. The last full review of Renfrew Hydro’s rates by the Ontario Energy Board took place in 2010.

What Renfrew Hydro services will be affected?
The application, known as a “cost of service” application, is based on costs directly attributable to
Renfrew Hydro’s capital, maintenance, and operations and are listed under the Delivery portion of your
hydro bill. Renfrew Hydro’s costs that it can control consist of two of the three components:
 the customer service charge, a fixed charge, covers Renfrew Hydro’s cost of responding to
customers questions, providing information about billing, and ways to reduce energy
consumption, billing, collection, and smart technology
 the distribution charge, a variable charge linked to your electricity usage, covers Renfrew
Hydro’s costs of operating, maintaining, and replacing the overhead and underground power
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lines, poles, and transformer stations required to deliver electricity to homes and businesses,
and to power community street lighting within the Town of Renfrew
The third component of the delivery charge is not part of Renfrew Hydro’s application. That is the
variable transmission charge, linked to your electricity usage, which is remitted to Hydro One to cover its
costs to operate and maintain the high voltage system that carries electricity from generating stations to
Renfrew Hydro. The transmission charge is the subject of a separate cost of service application and has
been filed by Ontario Hydro with the Ontario Energy Board.

What do Renfrew Hydro’s delivery charges cover?
Delivery charges cover the costs to:
 design, build, maintain, repair and replace overhead and underground wires, poles, stations and
local transformers
 conduct inspections and preventative maintenance
 service new growth and redevelopment of properties
 connect renewable generation
 respond to outages
 use smart technology
 service requests for electrical inspections, moving, tree trimming, utility locates
 provide conservation and energy saving tips
 billing and collection
 provide person-to-person assistance at our customer service office, and by telephone, email,
mail, and fax—respond to customer service requests for information about bills and help for low
income customers
 deal with emergency situations such as outages
 hire and retain good, qualified staff
 invest in smart technology and staff training

What improvements are being planned by Renfrew Hydro to maintain a safe,
reliable local delivery system?

Our cost of service application consists of a $2.82 million five-year plan with annual capital investments
ranging from $390,000 to $750,500, and an additional $2.3 million spread over five years for
maintenance, operations, and the cost of running a business to:
 Improve Access 11%
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connections to new subdivisions, redeveloped properties including relocation of equipment
to accommodate road reconstruction, and new renewable generation
Renew the system 44%
new construction, refurbishing or replacement of aging wires, poles, transformers reaching
the end of their service life, and unanticipated equipment failures caused by weather, motor
vehicle accidents or vandalism
Service 2%
smart grid/smart map investments to track power losses, and better use of smart meters to
pinpoint power outages
General plant 1%
Operations and maintenance 42%
routine operating and maintenance activities to RHI’s distribution system, billing and
collecting, answering inquiries, conservation programs, support community relations,
collective agreements, staffing including training and development, leasing of office and
depot space, technology, and financial help for low income customers

What specific projects are being proposed?
2017





2018


2019


2020


2021



$740,500
upgrade breakers at MS1 Opeongo Road
Raglan St. N feeder system rebuild—poles (12) conductor, insulators
Smart Map Grid substation and feeder monitoring
pole upgrades (40)
transformer upgrades (15)
$750,500
McAndrew Street feeder rebuild—transformers (15) and pole upgrades (40)
line truck replacement
$524,500
Raglan Street S. feeder rebuild—transformers (15), conductor & poles (40)
Hunter Gate subdivision
$410,500
Lisgar Street feeder rebuild—conductor, transformers (15
poles (40)
$390,000
transformers (15)
poles (40)
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About the Ontario Energy Board and its role
Why is the Ontario Energy Board involved in the rate application?
The Ontario Energy Board (OEB) licenses all electricity market participants, including the Independent
Electricity System Operator (IESO), generators—nuclear, hydro, transmitters, local distribution
companies like Renfrew Hydro Inc., and wholesalers and electricity retailers.
The OEB regulates Renfrew Hydro by:



setting the amount Renfrew Hydro can charge its customers to cover the costs to build,
operate and maintain the local delivery system using a distribution charge and a customer
service charge, and
monitoring RHI’s:
o performance
o customer service and service quality standards
o investments in its delivery system, and
o delivery of conservation programs

The OEB also sets electricity prices:


twice a year, on May 1 and November 1, based on estimates of the cost to supply Ontario with
electricity for the next year



included is the expected amount of power used by consumers, the price of different sources of
electricity, the types of power and cost, the global adjustment, and the accuracy of the OEB’s
previous projections

For those who have a contract with an electricity retailer, the OEB does not regulate retailers’
electricity prices but it does regulate how they conduct business. You still have to pay the delivery,
distribution and global adjustment charges. For more information visit:
http://www.ontarioenergyboard.ca/OEB/Consumers/Energy+Contracts/Before+Signing+an+Energy
+Contract

What is the Ontario Energy Board’s process to decide the rate increase?








Once the Ontario Energy Board accepts Renfrew Hydro’s cost of service application and begins
the review process, Renfrew Hydro will publish an advertisement announcing its cost of service
application in the Renfrew Mercury. The application will also be posted under Renfrew Hydro
Rate Change Information on Renfrew Hydro’s website: http://www.renfrewhydro.com.
The OEB has received the application, assigned a file number, EB-2016-0166. Renfrew Hydro has
a link on its website: www.renfrewhydro.com to its cost of service application on
www.ontarioenergyboard.ca. Supporting documents will be posted as the OEB examines the
application. The OEB will determine whether to hold an oral or written hearing.
The OEB will carry out a thorough review of Renfrew Hydro’s projected costs for 2017 and its
plans for 2018 through 2021. That’s why this process is referred to as “cost of service.” Renfrew
Hydro must justify its application to the OEB.
Rate changes in Years Two to Five are made by applying a formula, typically less than inflation.
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How can I participate in the Ontario Energy Board’s public hearing on Renfrew
Hydro’s cost of service application?
Renfrew Hydro’s case number is EB-2016-0166 and is listed on the OEB website. You can review Renfrew
Hydro’s application on the OEB’s website now.
 To learn more about this hearing, find instructions on how to file letters or become an
intervenor or to access any document related to this case, please select the file number EB2016-0166 from the list on the OEB website: www.ontarioenergyboard.ca/notice. You can also
phone OEB’s Consumer Relations Centre at 1-877-632-2727 with questions about how to
participate in the OEB’s process.
 You can file a letter with your comments, which will be considered during the hearing. All letters
of comment sent to the OEB are placed on the public record. This means the letters can be seen
at OEB offices and will be placed on the OEB website. Before the letter of comment is placed on
the public record, all personal (i.e. not business) contact information is removed, such as the
individual’s address, fax and phone numbers, and email address. The individual’s name and the
content of the letter will become part of the public record.
 You can become an active participant (called an intervenor). You will have to apply by a specific
date or the hearing will go ahead without you and you will not receive any further notice of the
proceeding. Everything an intervenor files with the OEB, including the intervenor’s name and
contact information, is placed on the public record. This means that all filings can be seen at OEB
offices and on the OEB website.
 You can monitor an oral hearing. Look at the OEB's regulatory calendar for the days that
hearings are scheduled and follow the instructions on the page to listen to the hearing.
 You can sign up to receive documents issued by the OEB Board in a particular proceeding.
 At the end of the process, you can review the OEB’s decision and its reasons on the OEB
website.
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About Renfrew Hydro
Did you know Renfrew Hydro keeps approximately 20% of your bill payment?
The rest goes to others.

Renfrew Hydro keeps approximately 20% of your bill payment to operate its local distribution system
to bring power to your home or business.
By law, RHI must collect the balance on behalf of others involved in Ontario’s electricity system in
Ontario including power generators, Hydro One Networks Inc., the Independent Electricity System
Operator (IESO), and HST on behalf of the federal and provincial governments.
It is a very efficient way to collect payments but it does create a great deal of confusion about what
Renfrew Hydro does and what it keeps to operate its local delivery system.
We receive telephone calls from customers who are concerned about the increasing costs of hydro. We
can provide information about our portion of the bill, help you make payment arrangements, provide
information about ways to manage your bill by using less power or changing when you use it, and if you
are a low income family, information about available assistance.
Renfrew Hydro doesn’t set the price of electricity. It doesn’t generate power and it doesn’t operate the
provincially-owned transmission network. What Renfrew Hydro does is take the power from Hydro One
Networks’ transmission network— which represents 96% of Ontario’s transmission lines—and once the
high voltage is decreased, Renfrew Hydro delivers electricity using our local distribution system of wires,
poles, transformers and switches to homes, business and to power community street lighting within the
Town of Renfrew. Hydro One Network’s transmission costs are listed under the Delivery portion of your
bill. If you want more information about the other participants, go to I want to get in touch with the
other participants in the electricity market. How do I contact them?
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How does Renfrew Hydro’s distribution system work?
Renfrew Hydro delivers power to homes, commercial businesses, industry, schools, municipal facilities,
and the hospital using our local delivery system. Renfrew Hydro serves approximately 4,250 residential
and commercial customers within the Town of Renfrew (12.77 square kilometers). There are 80 circuit
kilometers of primary wires and underground cable installed of which 72 km or 96% is overhead. The
overhead system consists of 645 pole-mounted transformers, 1750 Renfrew Hydro poles, 325
Bell/Renfrew Hydro poles, and overhead switches. The underground system represents 4% of our
distribution system and consists of 8 km of underground conductors, and associated transformers and
protective devices.
That system is built to receive power from Hydro One Networks (HONI)—a network of approximately
29,000 circuit kilometers of high voltage lines, towers, and transformers that serves 96% of Ontario.
The electricity you use is delivered via 44kV transmission lines to Renfrew Hydro’s 44kV system and from
local generation as well. RHI steps down voltage from 44kV to a lower voltage of 4.160 kV before it is
supplied to RHI feeders and delivered using RHI’s wires. A small amount of power is also delivered
directly to the Renfrew’s 4.160kV distribution system from small solar generators. Generating energy
locally reduces the need to transmit power over long distances and contributes to a stable energy
system. RHI steps down voltage again before it enters homes and businesses in Renfrew.
Safety is paramount. This range of voltage can cause death or serious injury. Please do not to go near or
touch power lines or equipment, or touch anything that is touching lines.

How does Renfrew Hydro’s residential rate* compare with other distribution
companies?
A simple measure that can be used as a comparison with other utilities is the utility's total cost per customer. Total
cost is a sum of all the costs incurred by the utility to provide service to its customers. The amount is then divided by
the utility's total number of customers. (Ontario Energy Board)

Delivering power to your door for $1.60 a day
Renfrew Hydro delivers power to your door at a yearly cost to you of $584 or $1.60 per day.*
That compares favourably with other local distribution systems in Ontario according to the Ontario
Energy Board’s 2015 cost per customer calculations. Renfrew ranks in the top third of the OEB ratings.
*Based on a residential customer using 750kWh
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How does Renfrew Hydro’s distribution rate compare with Hydro One Networks
Inc.’s distribution rate?
The examples below, taken from the Ontario Energy Board’s web site, compare Renfrew Hydro’s
delivery cost—the only cost it has some control over—with Hydro One Networks’ delivery charge.
Renfrew Hydro customers pay significantly less than Hydro Ontario Networks’ customers for delivery
charges.
The delivery charge consists of the:


customer service charge for RHI’s costs associated with meter reading, billing, customer service,
account maintenance and general operations



distribution charge to cover RHI’s costs to build and maintain its low-voltage distribution
system, including overhead and underground distribution lines, poles, and transformer stations.
transmission charge: RHI recovers the charges it pays for the operation and maintenance of the
high-voltage transmission system that carries electricity from generating stations to RHI.
Line loss adjustment—a small amount of power is consumed or lost as heat




…..

Source: http://www.ontarioenergyboard.ca/OEB/Consumers/Electricity/Your+Electricity+Utility
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Here’s a snapshot of how we are serving you
Customer service
RHI connected new customers on time:

100%

Completed scheduled appointments on time:
Responded to calls on time:

96.90%
89.6%

First contact resolution:

99.6%

Customer satisfaction:

92%

Safety and reliability
Safety:

no injuries

High standard of reliability:
Average number of hours power interrupted:

18 minutes

Average number of times power interrupted:

less than 1
(based on the length of outage, the
number of customers affected, and the
total number of customers served by
Renfrew Hydro)

Asset management
Implementation of distribution system plan

75%

Efficiency

4

Cost to customer
RHI is in the top third of low cost distribution companies with a cost per customer of $584.
Conservation & managing demand
Net cumulative savings because of energy conservation:

8.43% of its 2016-2021 target of 4.17 GWh

2014 statistics show RHI, thanks to its residential and small business customers achieved 96% of its targeted
savings or 4,700,000 kilowatt hours of electricity, equivalent to not having to supply 522 homes annually.
Large business and industrial saved 1,100,000 Kilowatts. * based on 750 kWh usage per month
Putting money back into the system
RHI invested $2,233,200 in repairs, upgrades and replacements between 2012 and 2016—including $567,500
in 2016.
Connecting renewable energy
Renewable energy connection impact assessments completed on time

100%

11 | P a g e

Source: 2015 Scorecard: Renfrew Hydro Inc. www.ontarioenergyboard.ca

I am having trouble paying my hydro bill. Where can I get help?
If you are having trouble paying your hydro bill, please call Renfrew Hydro. Our staff can help you come
up with a plan to manage bill payments and avoid late interest charges or service disconnection, and we
can tell you about programs that may be able to access.

You May Qualify For Assistance
If you are a RHI customer and in a low income family, you may qualify for the Ontario Electricity Support
Program or the Low Income Energy Assistance Program. Need help applying? We are here to help.
The OESP can reduce your hydro bill by applying a monthly credit directly to your bill—to help
households ranging in size from one or two people, earning $28,000 or less to seven or more people
earning $52,000 or less. You can complete the application online at www.Ontarioelectricitysupport.ca
The Low Income Energy Assistance Program (LEAP)—is a one-time emergency grant available if you are
behind on your bill and may have your electricity disconnected. You can register for LEAP through the
County of Renfrew’s Ontario Works program, 141 Lake Street, Pembroke, ON K8A 5L8; 613.732.2601
You may also be eligible for the Home Assistance Program. Ask Renfrew Hydro about the SaveONenergy
program of coupons and rebate programs, energy saving devices and upgrades, and energy saving
advice.

What is Renfrew Hydro’s relationship with the Town of Renfrew?
While Renfrew Hydro Inc. (RHI) is a relatively new company, RHI and its predecessor companies have a
successful history of delivery power to Renfrew residents and businesses, and providing power for street
lights—for more than 100 years.
RHI was created in 2000 when Ontario required all municipalities including the Town of Renfrew to
dissolve their hydro-electric commissions and separate power generation from delivery. Locally, two
new independent businesses were created: RHI, and Renfrew Power Generation Inc.
As part of setting up Renfrew Hydro as a business, the Town of Renfrew became the sole shareholder,
owning 100% of the shares. RHI’s value was split into 50% debt and 50% equity. The Town owns the
debt in the form of a promissory note, and the equity shares. RHI pays interest on the debt at a rate of
7.25% annually to the Town of Renfrew.
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Ontario’s Electricity System
How does Ontario’s electricity system affect my hydro bill?

Ontario’s electricity system is very complicated with many players:
 the Minister of Energy
 the Independent Electricity System Operator (IESO)
 the Ontario Energy Board (OEB)
 Ontario Power Generation (OPG)
 Hydro One’s distribution and transmission companies, 4 small licensed transmitters, and
 70+ local distribution companies
The Minister issues directives which require cabinet approval on the power supply mix (nuclear, hydro
power, natural gas, wind, solar, and bioenergy) and issues directions on electricity planning.
Conservation First is an example—conservation takes precedence over building new facilities, wherever
possible.
The IESO plans electricity generation, demand management, conservation and transmission, operates
the electricity market, signs power supply contracts*, leads regional planning, and funds conservation
plans for local distribution companies and government programs.
The OEB regulates, licenses, and monitors the electricity and natural gas sectors; sets electricity rates
twice a year, sets distribution and transmission rates, develops policies and offers information. The OEB
approves the IESO’s budget and fees to operate the system and ensures power is available 24 hours a
day.
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Can you tell me about the IESO and the other players in the electricity market?
The IESO maintains a reliable supply of power and determines the whole sale price of electricity 24
hours a day.
The IESO forecasts and posts the amount of electricity required which includes an energy reserve online
Generators and electricity importers send offers to supply to the IESO, and larger consumers submit bids
on how much electricity they need and at what price.
Some types of generators are more expensive to operate than others. The wholesale price of electricity
rises as more expensive forms of generation are brought online to meet demand.
The provincially-owned Ontario Power Generation’s nuclear and hydro power plants provide baseline
power—reliable sources with lower operating costs that can be run consistently to supply a minimum
demand. Wind and solar are used when available.
The IESO dispatches generators and importers based on winning offers to provide electricity to the grid.
Additional suppliers are paid to be on call should additional electricity be required because of
equipment malfunctions or a spike in demand.
The Hourly Ontario Energy Price, or HOEP, is the average of the twelve market clearing prices set every
five minutes in each hour. The HOEP is charged to large consumers who participate in the market, and
distribution companies such as Renfrew Hydro.

How do these players affect the charges on my hydro bill?
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Electricity charges

53 %

Electricity charges are collected by RHI and flow back to generators without mark-up.
Market prices: Every five minutes, the Independent Electricity System Operator (IESO) forecasts
electricity demand throughout Ontario and directs generators to provide electricity required to meet
that demand. It can call on large volume users to reduce consumption.
Renfrew Hydro pays the IESO the Hourly Ontario Energy Price (HOEP); prices are based on a competitive
process in which generators offer to supply electricity to the market. The IESO matches the offers with
the forecasted demand, taking the lowest offers first.
Time of Use prices—your cost of electricity is based on your smart meter readings and time of use prices
(TOU). TOU prices are set by the Ontario Energy Board in May and November and include the HOEP and
the Global Adjustment fee. (See the article What is the Global Adjustment Fee). TOU prices are based
on estimates of the cost to supply electricity to homes and small businesses over 12 months and are
intended to recover payments made to electricity generators. Current TOU charges are:
o
on-peak 18 cents per kWh—7 a.m. to 11 a.m. and 5 p.m. to 7 p.m.
o
mid-peak 13.2 cents per kWh—11 a.m. to 5 p.m.
o
off-peak 8.7 cents per kWh—7 p.m. to 7 a.m.
RHI Delivery charge to deliver electricity to your door

20%

RHI Delivery charge—a variable charge set by the OEB and linked to your electricity usage—covers RHI’s
cost to construct, operate, and maintain lower-voltage power lines, poles. A fixed charge, set by the
OEB, covers the costs of meter reading; billing, customer service, accounts and general operations.
HONI Delivery charge

11%

This variable charge, set by the OEB, is linked to how much electricity you use. The charge flows back to
Hydro One Networks for its costs to construct, operate and maintain a high voltage transmission system.
Regulatory charges

3%

The Wholesale Market Service Charge flows back to the IESO which manages the high voltage power
system, operates the wholesale electricity market. It covers costs to plan for generation, demand
management and transmission in Ontario; purchase of reserve electricity, local utilities’ costs to connect
renewable generation, and bridges costs of electricity flowing over transmission lines.
Debt Retirement charges

0%

Renfrew’s residential customers no longer pay this charge set by the Ontario Government to pay down
the debt of the former Ontario Hydro. The charge (.61 per Kwh) remains on other electricity users' bills
until April 1, 2018.
Harmonized sales tax

13%*

Ontario has announced that it will no longer charge tax on hydro—effective January 1, 2017
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What is the Global Adjustment Fee?
The Global Adjustment (GA) is mostly made up of the difference between the Hourly Ontario Energy
Price (HOEP) market price of electricity and the guaranteed prices paid to regulated and contracted
generators.
When the HOEP is less than the guaranteed price to the generator, the generator is paid the guaranteed
price and the difference is passed on to the consumer through the GA.
When generators are asked not to produce electricity, they must still be paid, that cost is passed on to
the consumer through the GA.
The difference between the cost of surplus power, sold at the HOEP but less than guaranteed contract
prices, also is included in the GA fee.
Generators include nuclear, gas-fired and renewable generators (solar, wind, biofuel) that have
contracts with the IESO, and non-utility generators that have contracts with the Ontario Electricity
Financial Corporation (OEFC).
It also includes Ontario-owned Ontario Power Generation's (OPG) “base load” generating stations
(nuclear and hydro) that need to run at or near capacity at all times to meet basic demand. When OPG is
at capacity, higher cost contracted generators are brought on stream.
While the OEB does not set the amounts that the IESO and OEFC pay to contracted generators, the OEB
does set the amounts that are paid to OPG. Generally speaking, when the HOEP is lower, then the GA is
higher.
The GA also includes payments made for conservation programs.
www.ieso.ca

I am conserving power, using it mostly in off-peak hours. Why is my hydro bill
continuing to increase?
Major investments in Ontario’s electricity system are needed to modernize generation, transmission and
distribution services—in fact by 2025, most of the aging electricity system is expected to be replaced.
Over a decade ago, the Ontario Government decided to phase out coal-fired generation plants, which
produced about 25% of Ontario’s power, for health and environmental reasons. The elimination of coalfired generation, completed in 2014, is said to be the single largest greenhouse gas emission reduction
initiative in North America, and significantly reduced air pollution. At the same time, Ontario launched a
program of investments in renewable “green” power such as wind, solar, and biofuel.
Costs have increased for many reasons:
•

replacing aging parts of the generation, transmission, and distribution systems
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•

creating an environmentally-sustainable system by investing in currently, more expensive
renewable power supplies and connecting them to the grid

•

getting rid of surplus power by exporting it, at times, at a price lower than production

•

paying generators not to produce power to maintain system stability

•

paying suppliers the difference between contract prices and market prices, and

•

funding conservation and demand management programs.

I want to get in touch with the other participants in the electricity market. How
do I contact them?
Renfrew Hydro wants to let you know what we are doing to keep the part of the hydro bill Renfrew
Hydro can control as low as possible without compromising safety and reliability. Renfrew Hydro shares
our customers’ concerns about rising hydro prices. We have no say about how the rest of your bill
payment is spent by others involved in Ontario’s electricity system, their budgets, staffing or services.
Renfrew Hydro will continue to answer your questions about the cost of hydro, suggest ways to help
reduce the electricity charges within your control, and help people on low incomes and struggling to pay
their bills access available financial assistance.
Renfrew Hydro believes it is important to help you understand who does what in Ontario’s electricity
system, why, and how to obtain more information about services, programs and costs. Here is an
overview and contact information for the:
Ontario Ministry of Energy
Web
General inquiries
Telephone
TTY

www.energy.gov.on.ca
http://www.energy.gov.on.ca/en/contact-us/
1.888.668.4636
1.800.387.5559

Ontario Energy Board
Web
General inquiries
Telephone
TTY

http://www.ontarioenergyboard.ca
ConsumerRelations@ontarioenergyboard.ca or
IndustryRelations@ontarioenergyboard.ca
1.877.632.2727 (toll-free within Ontario)
1.844.621.9977 (toll-free within Ontario)

Independent Electricity System Operator
Web
General Inquiries
Email
Telephone

http://www.ieso.ca/
http://www.ieso.ca/Pages/Contact-Us.aspx
customer.relations@ieso.ca
1.888.448.7777
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Hydro One Networks Inc.
Web
General inquiries
Email
Telephone

http://hydroone.com
http://www.hydroone.com/OurCompany/Pages/Contacts.aspx
CustomerCommunications@hydroone.com
1.888.664.9376

What is Ontario’s “smart grid” all about?
Some of us can remember life before the internet and some of us can’t remember ever living without it.
Smart technology is changing the way we live just as the internet did more than 25 years ago—today, remote
control of lights, temperature control, surveillance, security, entertainment is all made possible through your
computer or smart phone—and smart technology is doing the same in the Ontario’s electricity system.
Building a “smart electrical grid” using computer technology—to sense, monitor and automate
communications—is one of Ontario’s major policy directions and is shaping Ontario’s electricity system of the
future. The “smart grid” is essential to Ontario’s energy conservation goals and the ability to integrate large
amounts of renewable clean, energy such as wind and power into the power system.
Conservation takes precedence over building new generation facilities, wherever possible. Ontario’s “smart
meter” program which equipped our homes (and businesses) with meters that tell us how much power we
have used and when we have used it was the first major piece of technology introduced to help consumers
manage power use and conserve power.

Just how “smart” is Renfrew Hydro?
Going forward, Renfrew Hydro will be making investments in smart technology to:
 make better use of smart meters to deal with outages
 reduce energy waste and losses by using technology to monitor and manage substations for loading and
outages, feeder and phase balancing, voltage reduction and load management
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