
Visit renfrewhydro.com/survey for details.

LET’S CONNECT

Have your say about the future of the service 
you receive from Renfrew Hydro.

Complete our online survey and you could win a
$100 Renfrew BIA gift certificate (two available). 



This plan will determine the level of spending and 
investments Renfrew Hydro makes in equipment and 
infrastructure and the services we provide, as well as 
the rates you pay.

By completing our online survey, you can help 
Renfrew Hydro to better understand the needs and 
preferences of customers like you, and help us align 
our plan with what you have shared.

This plan will form the basis of an application to 
the Ontario Energy Board to change rates for 2023.

Renfrew Hydro is looking for your 
input. Our company is developing its 
business plan for the next five years. 

Don’t delay, the survey is available for a limited time only.


